
Annual Statements
With end of financial year reporting nearing completion, we 
are happy to advise we will be mailing information packs to 
members in September/October. The mailing will progress 
over a number of weeks, so some of your employees may 
receive their packs earlier than others.

Members will recieve a pack containing:

•	 their annual statement and a summary of their account 
transactions

•	 a copy of the 2007 Trustee Report

•	 a transfer form 

Convenient hours to talk to us
To help you and your employees get information when you 
want it, our Customer Service Centre is open from 8.00am 
to 10.00pm weekdays (Australian Eastern Standard Time).

If you have any questions, or if we can help at all with your 
super, call us on 1300 651 331.

Member Services 
Representatives
Don’t forget: our Member Services Representatives can visit 
your workplace to explain to your employees the basics of 
how super works, and the kinds of options available now 
that could make a dramatic difference to their futures and 
retirement. They can either meet with members one-on-
one or conduct informative group presentations that cover 
important topics like our investment options and insurance 
choices, understanding our fees and charges, and the 
potential benefits of consolidating super accounts.

They can even show members how to use eSuper, our 
secure online portal, or make personal contributions.

To find out more, or to make an appointment, please contact 
the Representative for your state as listed below, or touch 
base with the Customer Service Centre. 

Payslips
Do your payslips include Super details? In most 
circumstances, your payslips need to include the amount of 
super contributed for that pay period, and the name of the 
Fund the contribution was made to. To find out more, please 
visit www.workplace.gov.au.
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